
Orders 

 
 

Case Details 
 

Agreement title SA Ambulance Service Enterprise Agreement 2025 (Agreement) 

Employer Chief Executive, Attorney-General's Department 

Case number ET-26-01091 

 

Orders - Variation of Enterprise Agreement (s 84) Order 
SA Ambulance Service Enterprise Agreement 2025 (Agreement) 
 
 

Pursuant to section 84 of the Fair Work Act 1994, I ORDER as follows:- 
 
1.THAT the SA Ambulance Service Enterprise Agreement 2025 (Agreement) be varied 
as follows:  
 

(a) insert a revised Schedule 1, Part 4 Operational: Emergency Operations Centre 
salary table. 

 
2.THAT the said variation will operate on and from 30 March 2026 and is to have a life for 
the balance of the currently approved Enterprise Agreement. 
 
 

 

Commissioner Fletcher 

30 Mar 2026 
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Orders 

 
 

Case Details 
 

Agreement title SA Ambulance Service Enterprise Agreement 2025 

Employer Chief Executive, Attorney-General's Department 

Case number ET-26-00076 

 

Orders - Approval of Enterprise Agreement 
SA Ambulance Service Enterprise Agreement 2025 
 
 

 
 
I HEREBY APPROVE this Enterprise Agreement, with the below correction, pursuant to 
section 79 of the Fair Work Act 1994. 
 
Clause 24.1 will be read as follows: 
 
24.1 An Operations Manager Allowance (OM Allowance) of 20% of their base rate of salary 
will apply to OM classified at pay point 6.1and 6.2 in Schedule 1 of this Agreement and Level 
6 Schedule 2 of this Agreement, and who do not participate on the on-call roster. This 
allowance will be paid in lieu of overtime penalty and any other penalty for work outside of 
ordinary hours. 
 
This Agreement shall come into force on and from 16 February 2026 and have a nominal life 
extending to 31 December 2028.  
 

 

Commissioner Kaur 

16 Feb 2026 
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Annual Leave Arrangements 

23.10 Middle Managers will receive 5 we,eks annual leave per annum. 

23.11 Regional Team Leaders will receive 6 weeks annual leave per annum. 

24. OPERATIONS MANAGER ALLOV\lrANCE

24.1 An Operations Manager Allowance (OM Allowance) of 20% of their base rate of salary will 
apply to OM classified at pay point 6.1 and 6.2 in Schedule 1 of this Agreement and Level 6 
Schedule 2 of this Agreement, andl who do not participate on the on-call roster. This 
allowance will be paid in lieu of on call, recall, overtime penalty and any other penalty for 
work outside of ordinary hours. 

24.2 The OM allowance will be paid for all purposes. 

24.3 Notwithstanding clause 24.1, Operations Managers will be paid overtime in circumstances 
where they are not on-call and return to work to fill a vacant on road/clinical shift as 
approved. 

24.4 On-call activities are not to exceed 7 calendar days in a four calendar week period unless 
otherwise agreed by the employee. 

Annual Leave Arrangements 

24.5 OMs, who do not participate in an on call roster, will receive 5 weeks annual leave per 
year. 

25. OPERATIONS MANAGER ALLOV\f ANCE FOR THOSE ON 'ON CALL' ROSTER

25.1 Operations Managers (OM) who p.articipate in the On-call roster will receive an allowance 
of 25% of base salary (OM On Call Allowance). 

25.2 This allowance will be paid in lieu of on call, recall, overtime penalty and any other penalty 
for work outside of ordinary hours. 

25.3 The allowance will be paid for all p-urposes. 

25.4 Notwithstanding clause 25.2, Operations Managers will be paid overtime in circumstances 
where they are not on-call and return to work to fill a vacant on road/clinical shift as 
approved. 

Annual leave Arrangements 

25.5 OMs, who do participate in an on call roster, will receive 6 weeks annual leave per year. 

26. REGIONAL INCENTIVE PAYMENlfS

26.1 Operational employees (except casual employees) allocated to work at the locations 
specified in Schedule 3, Part A of 1th is Agreement shall be entitled to Regional Incentive 
Payments (RIP) outlined in Sched1ule 3, Part A of this Agreement, subject to the following: 

26.1.1 Payments for part-time employees will be based upon a pro-rata payment 
calculated on the averaiJe ordinary hours per week; 

26.1.2 RIP is not payable when an employee is on long service leave, Paid Maternity 
and Adoption leave or while on approved leave without pay; 

26.1.3 Periods of long service leave, primary carer leave, and partner leave will count 
toward an employee's service for the purposes of progression to the next higher 
RIP year level. No period of leave without pay counts towards an employee's 
service for the purposes of RIP year level progression unless otherwise 
approved by SAAS. 
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OFFICIAL 

OFFICIAL  

Schedule of Variations – SA Ambulance Service Enterprise Agreement 2025 

Variation 1: 

Amend Schedule 1 Part 4 Operational: Emergency Operations Centre Salary Table to reflect the 
table below. 

 

Pay Point Classification 31-Dec-24 31-Dec-25 1-Jul-26 31-Dec-26 1-Jul-27 31-Dec-27 1-Jul-28 31-Dec-28

1.1 Probationary EMDSO $63,459 $65,680 $72,904 $75,456 — $78,097 — $80,440

1.2 EMDSO $70,439 $72,904 $75,091 $77,720 — $80,440 — $82,853

1.3 EMDSO — — — — $80,052 $82,854 — $85,339

1.4 EMDSO — — — — — — $84,910 $87,457

2.1 EMDSO TL $88,632 $91,734 — $94,945 — $98,268 — $101,216

2.2 EMDSO TL — — $94,486 $97,793 — $101,216 — $104,252

2.3 EMDSO TL — — — — $100,727 $104,252 — $107,380

3.1 Probationary EMD $70,933 $73,416 $79,264 $82,039 — $84,910 — $87,457

3.2 EMD Metro (Coord 1) $76,584 $79,264 $83,677 $86,605 — $89,637 — $92,326

3.3 EMD Metro (Coord 2) $80,847 $83,677 $88,094 $91,177 — $94,369 — $97,200

3.4 EMD Region (Coord 3) $85,113 $88,092 $91,734 $94,945 — $98,268 — $101,216

3.5 EMD Region (Coord 4) $88,632 $91,734 $94,486 $97,793 — $101,216 — $104,252

3.6 EMD TL Reliever — — $97,154 $100,555 — $104,074 — $107,196

4.1
EMD TL 

(Communications Team 

Leader)

$96,446 $99,822 — $103,315 — $106,931 — $110,139

4.2 EMD TL — — $102,816 $106,414 — $110,139 — $113,443

4.3 EMD TL — — — — $109,608 $113,444 — $116,848

5.1

EOC OTL (Currently 2 

roles named - EOC 

Operations Support TL 

and Service 

Development and 

Training Team Leader)

$96,446 $99,822 $108,675 $112,479 — $116,415 — $119,908

PART 4 – Operational: Emergency Operations Centre (EOC)
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